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Consumer Deposit - Electric Service Account

Note: This deposit is not part of new service construction fees.

Name: Date:

Mailing/Street Address:

City:

State: Zip:

A consumer deposit is required for all new electric accounts unless you choose to set up a Pre-Pay Your
Way account or try to have the deposit waived by choosing from one of the three options below.

[]
[

I am enrolling in Prepay Your Way and have filled out the “Pre-Pay Your Way Service
Agreement” - No deposit required

Enclosed is my refundable consumer deposit in the amount of $400.00.

A refundable consumer deposit is required, in accordance with our policy, if you have not established credit or pose a
credit risk. The deposit will be refunded promptly to your account after 12 consecutive months of excellent payment
history.

If you wish to try to have the deposit waived, please choose one of the following options:

[]

[]
[]

My credit reference from a previous electric utility (preceding 12 months) has been faxed to the
Polk-Burnett billing department or is enclosed for review.

If the reference indicates that your account was paid on time, with no delinquencies for that time period, the consumer
deposit will be waived. Please fax this reference to 715-646-2130, Attention: Billing Department.

My credit report has been run by another business within the last 90 days and is enclosed for
review.
If the credit report indicates no past due or collections activity, the consumer deposit will be waived.

Run a credit check using my social security number which has been provided on the
“Application for Electric Service and Co-op Membership” form.

If the credit check indicates no past due or collections activity, the consumer deposit will be waived. This is a “soft” hit
to your credit report and does not count as an inquiry.

We appreciate your membership with Polk-Burnett Electric Cooperative and we are here to help you.
Please contact the billing department at 800-421-0283, extension 335, with any questions or concerns.
Thank you.
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