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POLK-BURNETT ELECTRIC COOPERATIVE

Disconnection & Reconnection Fees

To charge fees deemed sufficient to cover a part or all of Polk-Burnett’s costs associated
with the disconnection and reconnection of members under varying circumstances.

1.

Collection Procedure

For any trip to the meter location for the purpose of collecting, disconnecting, or
reconnecting for nonpayment, $50 will be charged for each individual trip during
regular working hours. After regular working hours, this fee will be $100 for each
individual trip per occurrence.

Requested Disconnection/Reconnection of Existing Electric Service

Any service disconnected or reconnected shall carry a fee of $100 ($100 paid at
disconnection, $100 paid upon reconnection).

Requested Disconnection/Reconnection of Foreclosed Accounts

Any request for disconnection from a member going through foreclosure will not be
charged a disconnection fee provided the cooperative receives a verification of
foreclosure. When the foreclosed location is being reconnected, a $100
reconnection fee will apply.

Abnormal Situations

Whenever service has been disconnected for fraudulent use, non-compliance with
established policies, disapproval of member’s equipment, wiring installation or
because of nuisance or hazardous conditions, etc., a charge deemed sufficient to
cover the cost of disconnecting and reconnecting shall be paid before service is
restored.
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